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The Lab and Pharmacy, slated for closure, are profit-making enter-
prises. Closing them will have a negative impact on UHS’ bottom line.
In FY 2010, the Lab’s Revenues minus Expenses was almost $500,000.
The Pharmacy’s profit was almost $200,000. Sending these services off
campus hurts patient care and is unnecessary. Without a Pharmacy UHS
will no longer be able to give students any medications, not even emer-
gency contraception (plan B). Without a lab, important diagnostic infor-
mation will be in some cases dangerously delayed and a significant in-
crease in cost will be shifted to the most economically vulnerable students
in the community.

'UHS writes off an unusually large amount of charges. For example, in
FY 2010 they only collected 12.8 % of their revenue from insurance pay-
ments, far below the industry standard. The largest percentage of revenue
- 66.7% - comes from the student basic health fee. Millions of dollars of
insurance reimbursements went uncollected. This is unacceptable. Better
leadership and revenue management could put a significant dent in this.

UHS is not factoring new revenues into their projections. UHS has
only this year begun charging the Student Health Insurance Plan for the
cost of all services provided on campus. In just 16 weeks at the end of
2011, the lab took in an additional $354,223 and all of UHS almost
$1,359,000. In a full year, this could amount to over $3 million in new
revenue. Unbelievably, UHS has not accessed this easy money until now,
and even more unbelievably, is not factoring it into projections for the
future.

The co-insurance model is a recipe for poor health care as it will deter
students from seeking needed care. This model has students paying a
percentage of their off-campus costs rather than simple deductibles and
co-pays. A pregnancy, hospital admission or surgery could easily cost
the student $5,000. With a focus on revenue management and improved
business practices at UHS, this is completely unnecessary.

www.facebook.com/SaveUHSServices
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